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RUG CARE 
GUIDE

To keep your rug looking its best for as long 

as possible we have created some top tips 

on how to care for your new wool rug 

Wool – good to know
Wool is a natural fibre and shedding is normal. 
In fact, it is a sign that the rug is rich in natural 

wool. A bedding in time of a couple of months 
will help your rug settle in and can be managed 

with a weekly vacuum.

Un-rolling your rug
To help your rug lay flat, re-roll your rug pile out 
and leave in a warm room for 24 hours. This will 

help reduce any wrinkles from packing.

Day to day care
A small amount of fibre loss is normal in 

a wool rug. Vacuum regularly to remove any 
loose fibres, dirt and debris using a nozzle 
attachment. Regular vacuuming will reduce 

shedding over time.  

Loose ends
Snip any loose fibres carefully with  

scissors – never pull.

Safety first
Add an anti-slip underneath your rug 

to prevent the rug from slipping.

Spills
Act fast and blot liquid spills immediately. 
Spot clean as needed with a dampened 

white cloth only; press firmly around the spill 
to absorb as much as possible. When cleaning 

a wool rug, try not to oversaturate to keep it 
feeling plush and full. 

Long term care
Rotate every 3 months to avoid 

uneven fading and wear.

WOOL SHEDDING
Wool is a natural fibre 
and may shed as it settles. 
Vacuum to remove fluff.

SETTLING IN 
A small amount of fibre loss 
is normal. Don’t pull loose 
fibres, just trim with scissors.

EASY CARE
Blot spills immediately 
with a clean, dry white 
cloth. Do not rub.


